a o a 4 2 A d o o
a UIn vl.ﬁIW WNTUW LAUA ABULTINUNUT ITNA
I HIPO TRAINING & CONSULTANCY CO.,LTD.

Super Service Excellence
(n15u5n 752/uwﬂy)

AINENNS: WN.A5.65955 DU

afin General Manager - 13W13&uM1 U5EHN iIRsIWRUAILTUNSR i
ARRANIANITURLUIUITANTULAA R UATTUUN TN (UNATINLR)
LRZHIWINUAUNTTNALREAITARIAIANN Marriott Royal Garden Resorts Group
smsEaunTITainNTYINUAIUANTUNE ANTARIALRENITUINNTUNAAIN 25 1

15 eanau 2564
09.00 — 16.00 w.
** 159U5UTINAG aasAn AFILNNY (AUUIANIA1-aNdsS)

o o o >
*garundnausuaratdagundasisaiuanuiiunzss

UANATLALLUIOHNA

‘lumﬂawumsusmsamﬂummauﬂuamamnmamsaswmmmmaaaua QPR ERNICPT
Wonalalvungne Luaamn“luﬂawuanmummmaomsmumn%mu WATNITWAITUNIITTART
mmsuusamﬂwu aamLﬂummuaﬂiuhwwmms SNV USUIsAaazuTA15aEN9'l5T9az3aATn
“arsusnisauLd e’ Wagsvanuionalalvdugladusnns  vangesifidiaaulvduginavsy
wduau 3

Mé’na\j@sﬁ folawmurdunidaly a3 ausinata...aA1susnisduidan... 8519An0201a
analunndu BBaugnisIanisAugnALaazlssan stananadvinianssulssandn1ssIIusNITaY
TaaLaUasITgNAN smmmsunﬂmmiuanmmaanm‘lﬂs'ﬁ laaun1sausugn§uNuIAEa1NNse
ﬂsvﬂnmLLavmaﬂammmsmumsusmsmLsum'\..usmsﬂﬁumuu...“l,mmﬂmul,aa

anilscava 3
1. waligiansunisausuldnsunadnnisuazsinaiiadiuuinistiitilunisusnaisadudan
2. walitznsunisaususgunsatinanusile Tl iAaldsslamigugannavdns

aianisussanuuay Workshop
o P 3 =
Module 1: neynadrdayuay....n15u5n15duLd

1. @1d....Super Service Excellence
2. UNINUUN UazANNTUAALa LUAINITUIANT
3. Bausuaziinla.. wafnssuaavgnaiusazilsziam
4. watlanssuliagnAlusiazilssianm
5. wumaums‘lmnsms amsmuunnsmsﬁuwﬂumnmsnsmsuun GIDC
6. mafinn1susATsTuLAaY
e  ANIRILNARNAN
SANUADINTITURIRNAN
AU NgANITURNAT
i Tagaunsaluasgnen

uAn aiw inmsuily uaue eawaviunud 31da 40/81 gasdumuse 8 auuanaansidads wmsauauly wawaN'vn nsomwe 10400
ns: 0-26154499, 0-2615-4477-8 Tnsans: 0-2615-4479 &wa: hipotraining@gmail.com , hipotraining@hotmail.com, info@hipotraining.com t3u'laivi: www.hipotraining.co.th



a o a 4 2 A d o o
1 UIn 1§IW WNTUW LAUA ABULTINUNUT ITNA
l HIPO TRAINING & CONSULTANCY CO.,LTD.

7. Aanssu...udn15aa1vlsavidanii...n1susnisaudan”
Module 2: u-sn'l-svl‘t?.i....nsa\‘i‘laann'l
8. mmuﬂmsaamsmuﬂsuawﬁmw ARansfluinuinisadudas

e NMINA
o NN

o UL
e MWV

a da

9. &TWIAUAANAGDIIULIANS..
10. Zausunsenn yARAAN Ltazanwmzmmo
11. nsasvanudseiulalignan
o AoususawLAUgAAINFUINTdUFNSEN
12. nsualatfgranismingaaagndisaaiiau
13. nanssu...usn'\'sm’h.i...nsm‘laann'i
14.Role pIay...mmn"’lmﬂmwn...as'mm'mﬂsvmu‘ta’manm
(aswumu'mauum aa1un1sainne q Maaduaselusuusnis)
15. Aanssu "Asudssiunatarn1simsizvinuiag”’
16. 771 Ao uLRzAInaY

seadaiiaiins: usn 1aTn imsuily naue aaui1vunud INAa

amsmanams fa 1 inu

 dszan endunun VAT7%  Wa e isnu 3% swawqmﬁ  pseiludiwiiedan o AN
uﬂnaﬁ"flﬂ 3,900.00 273.00 117.00 4,056.00 4,173.00
auain HIPO 3,700.00 259.00 111.00 3,848.00 3,959.00
snairein 1 2scaausuduuul nauivausy 15 Fu
iszian Aduuun VAT7% dnaunana3%  swwauans  nseallusdmivdann en iane
uﬁﬂav“l"‘a"l‘l.l 3,700.00 259.00 111.00 3,848.00 3,959.00
guidn HIPO 3,400.00 238.00 102.00 3,536.00 3,638.00

F8n152f15du: .
1. Taunuligyisuiais 6ail
1.1 SUNATATILNW J11NAaaaNT T dasaunIwe Wil 127-4-66322-6
1.2 ﬁu'lms”l,mnwwmm nmjaaumwu sawvaledu i 014-2-63503-8
faveydt 3w Latw wnmsuds waus aauighviunud fa
uavm\lanln Pay in Ltavuuaaasnsamn o Aane (and) 7 0-2615-4479
wsansvmjanmm washncanayvily ﬂauanamua”mansn
ﬁwammﬁnmmu 138N 181w wmsudle waud ﬂauvmmmwﬂ Ade (drifneulval)
. Wn L A3e 3% Lél‘llﬂi"?l‘m‘JNLﬂﬂﬂ‘lﬂ 0-1055-48105-59-0
U3 181w wsuile wausd Aauviunud s1da
40/81 aiaaduniuse 8 auuagnsansiiady uavanaulu tuana 'l ngmne 10400
4. 13N+ vagvIuaNElun1TLlAuREUATdETEuLED

w N

swa"l.aumwmmu AU a6A;

1551 aTw wsudly waus aaughvivnud 31de
Tnsdwii: 02-615-4499, 02-615-4477-8

unWnaf: 02-615-4479 Hotline: 086-3183151-2
Ju'lafei: www. hipotraining.co.th

dlua: hipotraining@gmail.com

lad ‘lau: hipotraining

u31in 18T wsuile uaus aawaiviunud 31da 40/81 siaadumuse 8 auuandasifdads wzeaauly wawa'n asemn 10400
ns: 0-26154499, 0-2615-4477-8 Tnsans: 0-2615-4479 &wa: hipotraining@gmail.com , hipotraining@hotmail.com, info@hipotraining.com t3u'laivi: www.hipotraining.co.th



a e a < 5 1% i o o
= Iy UM vlﬂIW INTUH LOUA ABWINNUNUT INNA
I HIPO TRAINING & CONSULTANCY CO.,LTD.

t&1in: www.facebook.com/HIPOtraining

u3n1s, HuLfien, Super Service Excellenc , adaasagiiay, iduad, wadnssu,dssiangnel, &uuun, uangas, ausu

u31in 18T wsuile uaus aawaiviunud 31da 40/81 siaadumuse 8 auuandasifdads wzeaauly wawa'n asemn 10400
ns: 0-26154499, 0-2615-4477-8 Tnsans: 0-2615-4479 &wa: hipotraining@gmail.com , hipotraining@hotmail.com, info@hipotraining.com t3u'laivi: www.hipotraining.co.th



