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hzian1sussunauar Workshop
1. ununuwinNnuaswiinausausu — Roles and Responsibility of Receptionist

ANt LasliamNgIITauaINTnvIucausu — Qualification and Key Competency
ANuAIAKIYUAIRNAILALHAAGRaUaTUUSA1T — Customer Expectation

funaun1sliusnis au Iesausu — Step of Reception Services

damissrivaasliuinisgna — Do’s and Don’ t while delivering services
mﬁmé’nmsﬁamiﬁ’uqnﬂﬁ — Tips of Services Communication
yadnawuuuiiaandwausuniinousiausu — Personality of Professional Receptionist
IsENmIsTauFunsIiu3nis — Services Etiquette

8.1m9nsdwvi - Telephone

8.2 wuuwunin — Face to Face

9. asianisanNlunalauavgnaA — How to Handle Customer Complaints and Dissatisfaction
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10. wmaiian158519LdU1L1I9N153Ad1 — Good Experiences...You can make

11.dadauvvaudirisagarstiluniinerusausuiaardw — Key Success Factors to Professional
Receptionist

12. &5 Araruuazaaau — Wrap up with Q
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v Tel. : 086-318-3151
v' E-mail : hipotraining@gmail.com
v' Website : www.hipotraining.co.th #3a &uwnu QR Code fuang

v ID Line@ : @761mvknp #3a &wnu QR Code snuany

furndratinenIsAauANLGN 6T
v" YouTube : https://www.youtube.com/user/hipotraining/videos
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