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(Innovation Insights Marketing 4.0)
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AREAS OF STUDY

Module 1: Concept and Evolution of Marketing

1. Qméufﬁummmmmm --> Barter System
n19manA 1.0 (Head Concept) --> Mass Marketing
n19AaA 2.0 (Heart Concept) --> Information Marketing
nN19ManA 3.0 (Human Spirit) --> Social Network Marketing
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Module 2: Concept & Principle of Marketing 4.0
7. n1manm 4.0 (Human Value) --> Digital Marketing
8. Principle 1 : Communicate Channel
9. Principle 2: Distribute Channel
10. Principle 3: Facilitate Channel

11. Output: ANE ANl WUg U Marketing 4.0
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Module 3: Marketing Plan 4.0 (Analysis)

12. Customer Journey (Presence + Attract + Advocate)
13. Integrate Channel (Offline + Online)

14. Marketing Automation (Marketing System)

15. Big Data (Internal + External)

16. Engagement Management (People-based + CRM)

17. Output: WeUIANANNTD LAY Marketing Plan 4.0

Module 4: Marketing Plan 4.0 (Implementation)
18. Branding Marketing 4.0
19. Integrated Marketing (All Process)
20. Question & Answer
21. Workshop : Implement Marketing 4.0
22. Output: #xenvi hlszgna iy nnsmanm 4.0
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