||| = 1519 Talw insulls woua aauENNUNUT Ina . .
l HIPO TRAINING & CONSULTANCY CO.,LTD. www.hipotraining.co.th

OUTLINE

INARANISRAFNITRE1NNUSANENIN

EFFECTIVE COMMUNICATION SKILLS

OBJECTIVES
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AREAS OF STUDY
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Inform Communication
= Control Communication
= Motivation Communication
= Emotional Communication
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= Lmuwmaummmmq:ﬁﬁﬁ (Leadership Assessment) 7 it

1. n1azfin (Leadership)
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n138a1a lURLAEN (Coaching)
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NN2N1799419 (Communication)
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4. INBHEN1I1AUE (Presenting)

5. NM99ANITNIIINLNLY (Planning / Organization)

6. N19a319K39q41a (Motivation)

7. nEENTUssRUNaNUNIY LasRnnNKa (Monitor / Review)

4. NSETUAUNITURINISARRITANNUANANaNtaNldluasAns

4 s o
" NN9IRRANTANLLALN
= NN3ReANIABANEANEDIEN TS
4 .
" N9RRANTFBUNN
o ' [ = a '3 :'lal
5. gﬂtmummmsmwLmzmsqmmsvlummmmamswmumﬂnswm:uu
= AN9RRANIULLLUAIAN (Downward Communication)
= NN9RRANTAN9TRUL (Upward Communication)

= ANARANTULLLUIL (Horizontal Communication)
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= Circle Model
=  Wheel Model
= Chain Model
= The Y Model

= All Channel Model
6. S2AULULDINTARE1TNHLUTLANENIN
= Intrapersonal Communication (F2184)
L <L
= Interpersonal Communication (2 ﬁmui‘ﬂ)
= Group Communication (NQ&)

» QOrganization Communication (89AN3)
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TRAINING TOOLS
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SUMMARY DETAILS

® QU3 1 U 99N 6 FalNa (1981 09.00 - 16.00 1.)
® nynNAnTENTIaNdnaUsHuAzgLnIainlElun1saus 1w LCD, Flip Chart , dannwa

® NIUNARETANANNITNAUTLANYINT wazidinfunnsausy

a o a a o o < = ama Y o
® AnaNsEnAnM AL ANMUNA WNTsLae ngunatlsydRanannsTuniindald

www.hipotraining.co.th

U3En lalw 1n5uile waun AU IUIUE 411n 40/81 1e8BunINsy 8 nuugnaansitady wnsanauly wangy v ngawme 10400

214 hipotraining@hotmail.com s 0-2615-4499, 0-2615-4477-8 3813 0-2615-4479



||| = 1519 Talw insulls woua aauENNUNUT Ina . .
l HIPO TRAINING & CONSULTANCY CO.,LTD. www.hipotraining.co.th

PROFESSIONAL INSTRUCTOR AT ANRUUNA L‘ﬁ‘ﬁﬂ‘ﬁﬂs‘i

UgzaRn19ANE:

USaan NuaNeNatTINAILIN
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WSyayms NEdingeienisiesns NuaneaagsiaLiudee
Certificated to Mini Master of Management (MMM) NIDA, Certificated to Service plus as Service Training
for Trainer, DDI-Development Dimensions International (Thailand), Certified to DJ Professional Training

KPN MUSIC ACADEMY
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ATING, WNAINENAEPITADNIZUAT, ADTUTUTANINULEMIAERT, wAnueu lama, su1AT9IeLTe,

Wafn aupna, 28814, Auto Technic, Ina 3.4,  aalfimaia, BENZ, aanuiladunsiualese, ihenas dan
N34, Wunianmun, 813 1and, 1auussian, C.I.M. DEVELOPMENT. CDG GROUP, JAY MART, Troy Siam,
Royal Lapidary, @iAeq3A83, finansvansarin, AWAILNARATT, Panasonic Siew Sales, 104 7 @, 104 5,
ngalneieansa, Decor Mart, Grand Home Mart, su1AnsuAsiand v, 1.4, gausn, Inyadilssiusde, KP.T.

Holding Management, Telewiz Chiangmai, Rameo Japanese Restaurant

N15AMNGA 02-615-4499, 02-615-4477-8 E-Mail : hipotraining@hotmail.com,
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