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yayian University of South Australia Adelaide, Australia

ﬂ?ﬂo_,mal’ﬂ‘w International University of Japan Niigata, Japan

Lﬁ?ﬁynﬁfiﬁ? Chulalongkorn University Bangkok, Thailand
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Sixsenses LHLAUDLALIU USHNLULATACP Family Mart

® DTAC True Corporation nlgfin Hadu w1936 waunlafia Ineminfine (IAn) dsngy (1 ﬂ%)
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e dninaulsziudanu Voicetel UNA. IuNIRAANMNITNINTULAN Oversea Education
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91U2_E $UANEERY Literature Review of Service Quality Improvement in the Retail Banking
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Service Quality Improvement in Thai Retail Banking and its Management Implications
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® 1ua. Upn. uNA. Qusnmumﬁlml Una.praLRgatnariat@u(ing) una. NanS T nTLNT S
UNA. TUNFANRUN UNA.Central Food Retails 1Aa. Toshiba Carrier 14a. Panasonic

Management UAa. CPF Training Center 14dA. CP Land UdA. CP All Lua.TCC Land
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® 1j4A. Property Perfect UdA. ﬁummuzma‘ UNA.NC Housing Group U4. UniThai Shipyard and
Engineering UNA.CDG Group LA, #auwiu Ua. lafid wwamef (Usznalne) ua. Tnaanani
1A, IT One UA.Affinity Solution um.mmlﬁuatﬂ?ﬁq U Benaadanua. ANl (Ussindlne)
va.fatha una.sieed 3imdEnd il ua.nszanngengnd uua. Aundnlng uuasinading
Na Ua. ANENT uaaledian ua.Nippon Express

® LIMENAUNBNITAN NG NMANENABTAULAL NWNAINENABgUATEsE UNa. Inaiialis wiaed
ua. U14nen Wese ua. IAINTINLAN UA. Hafele uA. Jardine Engineering  uA. Diebold

(Thailand) UA. Kodak (Thailand) 1a.Thai Glico UNA.SB Furniture Uxa. meitsyiudam
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v F3ezlrriude uua. nedseiude una.wanallseiusie una. AEGON Direct & Affinity

Marketing Services Ua.nW11lseriusie 1a.GMM O-Shopping 1a.Jagota 11A.SEIKO

® 1), Blackmores 1a.Novo Nordisk UAa. Thai Otsuka 14a.General Hospital Products 1a. Takeda
(Thailand) 14a.Boehringer Ingelheim (Thai) U4a.Sanofi Aventis 1Aa.Fresenius Kabi wA. Ferring
Pharmaceuticals 1a.Great Eastern Drugs 3amgnunaluiesse BDMS  I59nenunagNaLc
TeanenuiasssnAIaniiagn laananunaqinasnsnl (aninigialne) Tsananuiaunaln
TsamenunaLa9613 Ua.Royal Canin ua.Anuads una.lale 1o 18 una.Fasgind dnineugneny
nNN338US (TK Park) 1. Schenker (Thai) Ua. UNA. BEC Tero Ua. Ialafinnaines 1a.6sinasoee

wad ua.dentady uamnlans wad ua.aausn aalnluda ua.lei aaudn (usu
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waNUAIULLIL N9INEUAZNNTIAsATFeTasRtNINANAnIUNNIRT N1sdnNILdaaeFaunaz ANy
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WU luAuMe Business Unit Manager Eneanauazenenisnana 155 ulLUem anueusnesd

1A AnanigeEni uanudlusiumie Product Manager Hen1smans 1i3Em wafines (Usumnalns)
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H1T1) way Hhesnazdianiseana W wesanes awnatad (Ine) andn fafluBdnnasneian
PIANLEBTNT 29N SAUNITIINITNIIUVAIUNISUIY NITARIALAZNISLINISAI1 30 T

MIUANITUSTENE

® N13978 N1IMANA LAZNITLINNT (Sales, Marketing and Services)
® NI9LEUITUATNIIIANITEMFLVIIUTNULALEIANIT (Management)

® NIWENUIANNAALAZYTALAR (Thinking and Attitude)
A191311N19
NMFLFMFTNULNE (Sales Management) iU 13N TidagAdl Arin

SuidiaadnalsiiagnAilngs (Customer Complaint Management) fill 131W Tidngiadu Anrin
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