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OUTLINE

Unusn1siaandnem 4.0

SMART SERVICE INNOVATION Era 4.0
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AREAS OF STUDY
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5. WORKSHOP : tlnfNanssuni1gaanuuuusnisuuy 4.0 (Service Design)
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TRAINING TOOLS
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SUMMARY DETAILS
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PROFESSIONAL INSTRUCTOR AT ANRUUNA L‘ﬁ‘ﬁﬂ‘ﬁﬂs‘i
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Certificated to Mini Master of Management (MMM) NIDA, Certificated to Service plus as Service Training
for Trainer, DDI-Development Dimensions International (Thailand), Certified to DJ Professional Training
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ATING, NNAINENAEPITADNIZUAT, ADTUTUTANINULEMIAERT, wAnueu lama, su1AN9IeiEe,

Wafn aupna, 28814, Auto Technic, Ina 3.4,  aalfimaia, BENZ, aanuiladunsiualese, ihenas dan
N3y, WunFanmun, 13 1and, 1auussian, C.I.M. DEVELOPMENT. CDG GROUP, JAY MART, Troy Siam,
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Holding Management, Telewiz Chiangmai, Rameo Japanese Restaurant
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