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AREAS OF STUDY
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1. unumuindmiuiauniinuaneuazgannisiieune (Role and Responsibility)
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3. AnuasnailuaesiauiihnanauazL4nn192989798 (Key Competency)
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Module 2: WlNUANENEUTUITNUALABINNG

5. AnaNUReenInIuLNeFieInIs (Expected Salesperson)
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Module 3: mazgurnunisitlugudmsnuanafiaadn
8. nMazfinlwauLEneIuang (Leadership)

® nsauuuIAneINIslugtn (Conceptual Frame of Leadership)

e suuuuvesnaziin (Leadership Styles)
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®  AnwurIAiNNasANIUAZNINUAEIN"T (Typical Leader Characteristics)

9. Ransan: Gruialaaniaiugi
10, Bvsneine e il EeuLaylariasngls (Essential Tools to People Management)
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12. tfaRalieAnudFa lun9LsmINLeY (Key Success Factors)
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yayian University of South Australia Adelaide, Australia

ﬂ?ﬂo_,mal’ﬂ‘w International University of Japan Niigata, Japan

Lﬁ?ﬁynﬁfiﬁ? Chulalongkorn University Bangkok, Thailand
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Sixsenses LHLAUDLALIU USHNLULATACP Family Mart

® DTAC True Corporation Inlgfin Hadu w936 waunlafia Ineminfine (IAn) d@sngy (1 ﬂ%)
Loreal Shisedo Umv. Aspac Qil-Castrol 1.King Power 1.Stiebel Eltron

o suiAswiNszindlng anaunsaaNsgsiauislszmalneg (TMA) aunAunIsRann @nniii
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® 1 Hafele u. lulenawe (Double A) U.Jaspal U.Dapper eiseiu@an Ace Insurance neidseiusie
Inanwndladinaadalail u.Wdwdn

® sn@Anslne 6.n59ATRYEEN 6. LNATAUIAN 5.92NAU WNIlNg UsAe3 IEC anuyaiinTuaus
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e 1. Imelagfin Terumo 1. Novo Nordisk U.tug39inad auwnalasl u. IT One Fujitsu CDG G-Able 11,
N.Y.K. Shipping n13lfndnea@n nnsdszdnuasnass GUSCO 1. Turimo Asia
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Sports City (2002)

® 1. CP7-11 1. CP Consumer 1. CPF Training Center 1. 83ulnas lsand v.1aels nguiissim SPC
1. AaKgA U.Eternity

® 1A |uTNUA INEgRANUNIIH LA @INARAMNITN N (Cotto Tiles) Siam Craft @uus e lauuniv

UTEMLATRanNUAYAL Progres Information
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e dninaulsziudanu Voicetel UNA. IuNIRAANMNITNINTULAN Oversea Education

® 1 AAULNY (MBA) .1L9A29 LNBNIA NG H.ITNAUS (MBA) wnalulatinvuas u.ﬂ?ﬂnu .
@2N H.Saint John (MBA) v;iu mmmuuuw d. iw.ﬂgmmﬁm muﬁ\mﬁmwzﬁ”ﬂqmﬂmu

z%m%ué’gmuﬁlqﬁﬂﬂ (Public Training)
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3. MSUSMITNIUINE U 1BV THEag AT Tl 2551

91U2_E $UANEERY Literature Review of Service Quality Improvement in the Retail Banking

Industry NNWALL 1.6 — 1.8, 2546 TUANIANILEWIFING N, 5ITHANAAT UAT NUITFO

Service Quality Improvement in Thai Retail Banking and its Management Implications
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WAL N.A.- LN.81. 2547 11U ABAC Journal Nunanenaasadudoy
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® 1ua. Upn. uNA. Qusnmumﬁlml Una. praLRgatnaria@u(ing) una. NanS T nTLNT S
UNA. TUNFANRUN UNA.Central Food Retails 1Aa. Toshiba Carrier 14a. Panasonic

Management UAa. CPF Training Center 14dA. CP Land UdA. CP All Lua.TCC Land

® 1A uning una.Tynyan9 LA AUNA LKA g pafilaisdy una. luweiia N3 8. nnsineg
5. Inewlad 5. fesiunAu 5.n3eeysen 5.ng9lne o.008du 5.g70 TN Sage refulewdy
s anEmsuazaunsninanLs uNA.ngaAzenls

® 1j4A. Property Perfect UdA. ﬁummuzma‘ UNA.NC Housing Group U4. UniThai Shipyard and
Engineering UNA.CDG Group LA, #auwiu Ua. lafid wwamef (Usznalne) ua. Tnaanani
1A, IT One UA.Affinity Solution um.mmlﬁuatﬂ?ﬁq U Benaadanua. ANl (Ussindlne)
va.fatha una.sieed 3imdEnd il ua.nszanngengnd uua. Aundnlng uuasinading
Na Ua. ANENT uaaledian ua.Nippon Express

® LIMENAUNBNITAN NG NMANENABTAULAL NWNAINENABgUATEsE UNa. Inaiialis wiaed
ua. U14nen Wese ua. IAINTINLAN UA. Hafele uA. Jardine Engineering  uA. Diebold

(Thailand) UA. Kodak (Thailand) 1a.Thai Glico UNA.SB Furniture Uxa. meitsyiudam
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v F3ezlrriude uua. nedseiude una.wanallseiusie una. AEGON Direct & Affinity

Marketing Services Ua.nW11lseriusie 1a.GMM O-Shopping 1a.Jagota 11A.SEIKO

® 1), Blackmores 1a.Novo Nordisk UAa. Thai Otsuka 14a.General Hospital Products 1a. Takeda
(Thailand) 14a.Boehringer Ingelheim (Thai) U4a.Sanofi Aventis 1Aa.Fresenius Kabi wA. Ferring
Pharmaceuticals 1a.Great Eastern Drugs 3amgnunaluiesse BDMS  I59nenunagNaLc
TeanenuiasssuAIaniiagn laananunaqnasnsnd (ananigialne) Tsananunaunsln
TsamenunaLa9613 Ua.Royal Canin ua.Anuads una.lale 1o 18 una.Fasgind dnineugneny
nNN338US (TK Park) 1. Schenker (Thai) Ua. UNA. BEC Tero Ua. Ialafinnaines 1a.6sinasoee

wad ua.dentady uamnlans wad ua.aausn aalnluda ua.lei aaudn (usu

Hudnensussany uasinausulivangns z%wi*m’gmu%%iﬂ (Public  Training) NINAIUNITUNY
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waNuAIULLIL N9INEUAZNNTIAsATFeTasRtNINANAnIUNNIaT N1sdnNILda3aeFauLaz AN
N2 lAara9gnNAI N1IINUNUNNTVILRAENITAAIA NIIWAMUILIEANTNINNIIN I UBINENIIUTIIgIgR
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WU luAuMe Business Unit Manager Eneanauazenenisnana 155 ulLUem anueusnesd

1A AnanigeEni suanudlusiumie Product Manager Hen1snans 1i3Em wafines (Usumnalns)

o o

A AnelsaEd  wanannRauA i uLENgTsLaZiENNg U napadalds  Aesilalstu aNfm
H1T1) way Hhesnazdianiseana W wesanes awnatad (Ine) andn fafluBdnnasneian
PIANLEBTNT 29N SAUNITIINITNIIUVAIUNISUIY NITARIALAZNISLINISAI1 30 T

MIUANITUSTENE

® N13978 N1IMANA LAZNITLINNT (Sales, Marketing and Services)
® NI9LEUITUATNIIIANITEMFLVIIUTNULALEIANIT (Management)

® NIWENUIANNAALAZYTALAR (Thinking and Attitude)
A191311N19
NMFLFMFTNULNE (Sales Management) iU 13N TidagAdl Arin

SudiaadnalsiiagnAilngs (Customer Complaint Management) fill 131W Tidagiadu Anrin
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